
Easy Arrival anticipates clients' demands before they arrive, 
saving time and allowing them to enjoy their vacation as soon as 
they step onto the resort. 

Give your clients an How to access
Easy Arrival

    30 days before their trip, they will receive an 
invitation to fill out the Easy Arrival form.

Prepare for arrival in 3 easy steps:

Easy Arrival

Access
customer area

Register the 
group's contact 
information with 
easy arrival

Now get ready 
for the trip!
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Avoid crowds and queues
High traffic areas such as reception, 
common areas, and the ski boutique are
less crowded thanks to our online booking 
services.

All included in the "My Club Med" app 
Clients can access a complete guide of the 
resort's restaurants, spa, activities, dress 
codes, and more to fully enjoy their stay.

Save time upon arrival
Includes simplified check-in and check-out, pre-registration 

for the Mini Club, early registration for ski lessons, and 
advanced equipment rental to ensure equipment is waiting in 

their exclusive locker upon arrival. 


